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Work Experience
  
 

      Information Architect, hesketh.com/inc.                                            Since January 2008

• Develop goal-based strategies that balance the user, organization and feasibility.

• Create tactical plans that utilize a range of qualitative and quantitative user-centered research 
methodologies (e.g. log analyses, heuristic reviews, card sorts, Web surveys, interviews, contextual 
inquiries, and usability tests).

• Create low- to high-fidelity wireframes, workflows and information architectures for websites and 
web applications.

• Brainstorm and collaboratively prioritize goals, objectives and tactics with clients. Deliver recom-
mendations in written reports and in-person presentations.

• Create work breakouts and time estimates for requirements and deliverables.

Webmaster, Duke University Pratt School of Engineering        July 2003 ‒ January 2008

• Created visual design, mark-up and templating for more than 40 engineering 
organizations (school-, department-, student-level sites, mostly).

• Distilled large amounts of information (faculty data, for example) into front- and back-end inter-
faces with differing and complex audience-based needs.

• Practiced guerilla HCI in the form of amateur ethnographic studies (sitting in on classes and group 
meetings of my users), one-on-one interviews, card sorts, concept maps and copious sketching. 

Graphics Designer, Clinical Tools Incorporated                       January 2003 ‒ July 2003

• Created visual design for grant-funded continuing medical education websites about sensitive tops 
like addiction, depression, suicide and alternative medicine.

Web Technologist, Productivity Point International                 May 2001 ‒ January 2003

• Created visual design and mark-up for corporate e-learning websites, focused 
primarily on Information Technology professionals. 



Education & Distinctions
  

 

      University of North Carolina at Chapel Hill                            August 1997 ‒ May 2001

• BA, Journalism and Mass Communication
Visual Communication sequence, Graphics Design concentration

• Creative Writing Minor, Dean’s List

Professional Memberships Honors & Awards
• Volunteer & Member, IA Institute

• Web Program Director, IDEA 2008 

• Co-Program Director, Triangle UPA

• Best of Track, Accessibility, Usability & Design
High Ed Web Dev 2007, Rochester New York
“Designing Compelling User Experiences (in 
Higher Ed)”

Roles I Play Well:

       The Elevator
    Gains elevation among the nitty gritty of user research and design details to obtain clarity and vision.

    The First World Anthropologist
    Thoughtfully observes the varied environments of consta-distracted Americans. Asks good questions.

    The Methodology Gymnast 
    Flips site-maps upside down, engages beyond scripts, looks outward for insight.

    The Envelop Pusher
    Lowers the barrier for creative contribution. Invites hands, hearts & minds to the creative process.

Ask Me About:
      

User Experience
Information Architecture, Interaction Design, Wireframing, Script Writing, Contextual Inquiry, Concept-
mapping, Bullseye-Diagramming, Competitive Analysis, Log Analysis, Surveys, Workflows, Omnigraffle.

Design & Code
Expert-level user of Photoshop & Illustrator to create mock-ups for sites. Extensive user of 11x17 notepads 
for sketching.  Hand-coder for over a decade. Solid understand of how choices in technology can limit or 
extend the design & functionality of a website or application.


